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Depositor's Education and Awareness Program

The Reserve Bank of India (RBI) has initiated a Depositor's Education and Awareness Fund
Scheme in accordance with the Banking Regulation Act, 1949, aimed at educating and raising
awareness among depositors. As part of this initiative, a pilot program was sanctioned, and a
one-day workshop was conducted in Maheshwar, a semi-urban town on the banks of the
Narmada River in Madhya Pradesh, India. Maheshwar has historical significance and is known
for its business activities.

The survey conducted in Maheshwar revealed several key findings about the banking and
depositing habits of the residents. Out of the respondents, 98% had bank accounts, with 88% of
them holding accounts in nationalized banks located in the local area. Additionally, 94% of
account holders had linked their Aadhar to their bank accounts. Most respondents had
educational qualifications ranging from high school to postgraduate degrees.

However, the survey also highlighted areas where further education and awareness were needed.
For instance, 42% of respondents were aware of the nomination process in bank accounts, but
only 24% had updated their nominations. Additionally, 76% of respondents were unaware of the
rules related to closing and transferring bank accounts, indicating a need for clearer
communication.

The objectives of the workshop were multi-faceted. It aimed to:

Address the problems faced by underprivileged depositors and customers, helping them
safeguard their interests.

Understand the role of financial and banking institutions in creating customer awareness.
Examine the role of regulatory bodies and stakeholders in enhancing awareness and protecting
depositors' interests.

Develop common communication strategies to educate depositors and customers.

Enhance measures to provide seamless and excellent customer services.

Instill the importance of empathy and understanding when dealing with customer issues.
Educate participants on financial planning, risk management, and tax-saving.

Raise awareness about available grievance redressal mechanisms within banks.

The workshop's management involved thorough preparation, coordination, and logistics. This
included finalizing content, selecting key speakers, venue selection, participant selection, session
planning, material preparation, logistical arrangements, and more.

The opening ceremony was marked by traditional lamp lighting and Saraswati Vandana,
symbolizing the beginning of the workshop. The CEO of Priyasakhi Mahila Sangh, Ms. Arti
Kushwah, delivered the welcome address, providing an overview of the organization's history,
financial status, and the workshop's purpose.



Facilitators for the workshop included representatives from the RBI, local banks, consultants,
and various organizations. These facilitators played a crucial role in imparting knowledge and
facilitating discussions during the workshop.

The participants in the workshop came from diverse backgrounds, including private and
government employees, small vendors, weavers, BCs (Business Correspondents), media
personnel, NGO representatives, self-help group members, and housewives.

Overall, the workshop in Maheshwar was a comprehensive effort to educate and empower
depositors, especially those from underprivileged backgrounds, on various aspects of banking
and financial literacy. It aimed to bridge the knowledge gap and enhance customer satisfaction
while promoting responsible banking practices.
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